Customer Service

Our Mission

We have built a team of
individuals to efficiency and
effectively service our clients
through the home selling and
buying process. The Snyder Team
is a cohesive group consisting of
Buyer Specialists, Property
Marketing Specialists, Transaction
Coordinators and Office
Administrators to assure each transaction is given the
detailed attention it requires. We have integrated
client feedback technology along with our regimented
contact schedules so our clients are always in touch in
every phase of the process.

We have effectively streamlined the process to give
superior customer service without having to pass the
cost on to the client. What does this mean? A
tremendous value proposition since you get the
highest quality of service with multiple agents and
administrators for the same commission rate as a
single Realtor.

We appreciate their
guarantee and
support throughout

the process.

— Cindy and Mike Saarela

Specializing In:

Residential Resale
Corporate Relocation
New Construction
Land/Recreational Property

www. TheSnyderTeam.com

Our mission is being the best full-
service real estate team in the St.
Croix Valley market place. We will
provide the highest quality
residential real estate services
driven by a service model of
Integrity — Trust — Results —
Customer Service and Experience.

We will continue to be networked within the
community, so we can best serve our current and future
client interests. We will maintain the highest credentials
in real estate education and technology offerings to
provide the most knowledgeable and innovative
solutions to our clients.

We will maintain a balanced life to best serve our clients,
[riends, family and faith.

We do not sacrifice our integrity with our clients, for our
own personal gain.

We will support and be stewards to a community that has
been so wonderful to us.
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RE/MAX Results Office:
1920 Donegal Dr. Ste. 200, >dbury, MN 55125
Direct: 651.430.2970 e Toll-Free: 800.922 244 e Fax: 651.430.2970

Email:
Homelnfo@TheSnyderTeam.com

Web:
www.TheSnyderTeam.com

Integrity.
Trust. Results.
Customer Service.
Experience.

Team

Integrity in real estate.

Results,
that Matter.



Results

The Team

With over 18,000 licensed real
estate agents serving the Twin Cities
marketplace, integrity can be
compromised in a highly
competitive market place. The
Snyder Team places integrity at the
top of our list, and puts our client’s
best interest ahead of our own. We
create a relationship built on trust
with the highest quality of representation. Our goal is
to service our clients with the utmost integrity.

We couldn’t have done it
without you and Bob
explaining why this market
was an advantage for us.
It was the fastest sale we

have ever experienced.

— Bob and Karen Larson

You hire a real estate professional
to guide you through the process of
buying and selling real estate,
therefore trust is a critical element
in your relationship. The Snyder
Team establishes this trust upon
first interaction with the
prospective client. We work hard
to understand your needs and
aspirations, so we can put the best plan in place.

Once it’s in place, we’ll communicate it with you,
work through any issues, and move forward on
executing a plan.

A real estate professional is useless
if results are not created. We have
created first-class home marketing
assistance and detailed home buyer
representation programs to
produce highest results in the
industry. We have tracked the
success of our team over the past 8
years in great detail. With hundreds

of transactions commenced, we have the results to
back-up our service offerings. With key metrics: 98.6%
listing to sold price ratio, 95.5% sales success rate, Top
1% service ranking nationally, Minneapolis/St. Paul
Super Agent Status, and earners of the prestige
RE/MAX Director’s Club award — the results speak

for themselves.

You came into a
difficult ‘clean up’
situation and got the
Jjob done.

— Deanna SOH]\'Ollg

Jennifer Snyder

President
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Bob Snyder
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Nicole Coon

Office Administrator
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